Job Satisfaction and Job Involvement Among the Library Professionals Working in Rampur Raza Library: A Survey by Khan, Azhar Shah
JOB SATISFACTION AND JOB INVOLVEMENT 
AMONG THE LIBRARY PROFESSIONALS 
WORKING IN RAMPUR RAZA LIBRARY: 
A SURVEY 
DISSERTATION 
SUBMITTED IN PARTIAL FULFILMENT OF THE 
REQUIREMENTS FOR THE AWARD OF THE DEGREE OF 
Mn^Ut of ^library 
$c 
i(nf0rmali0n Science 
(2005-06) 
BY 
AZHAR SHAH KHAN 
Roil No. 05LSM-25 
Enrolment No. GB-3617 
UNDER THE SUPERVISION OF 
DR. M. MASOOM RAZA 
(Sr. Lecturer) 
DEPARTMENT OF LIBRARY & INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY 
ALIGARH (INDIA) 
2006 
Ikd In Coir.ptrtet 
0 5 JUl 200) 
Aligarh Muslfm University, Aligarh 
DEPARTMENT OF LIBRARY 
AND 
INFORMATION SCIENCE 
Phone: [ EPGX EXT. Direct Res. Mob. 
E-mail 
0571-2700916.20-22.26 
3820/21 
0571-2700039 
0571-2501525 
09719303275 
masoom_rfairedifFmail.com 
masoom_r(ttjyahoo.com 
Ref. No. 
Dated.... 
OlerttficHte 
This is to certify that Mr. Azhar Shah Khan has 
completed his dissertation entitled, "Job Satisfaction and 
Job Involvement among Library Professionals working 
''in Ram pur Raza Library: A survey", in partial fulfilment 
of the requirements for the Degree of Master of Library 
and Information Science (2005-2006). He has conducted 
the work under my supervision and guidance. 
I deem it fit for submission. 
(Dr. M. Mascpm Raza) 
Lecturer 
(Dedicated 
to my 
^ver Loving (Parents 
CONTENTS 
Page No. 
Acknowledgement 
List of tables 
List of figure 
Chapter- 1 1-32 
Introduction 
Chapter- 2 33-41 
Historical Account of Rampur Raza Library 
Chapter- 3 42-71 
Review of Related Literature 
Chapter- 4 72-77 
Methodology 
Chapter- 5 78-91 
Data Analysis and Interpretation 
Chapter- 6 92-97 
Finding and Suggestions 
Bibliography 98-105 
Appendices 106-112 
LIST OF TABLES 
Table Table Page 
No. No. 
1 Extent of overall job satisfaction of library 
professionals employees 
79 
2 Extent of overall job involvement of library 
professionals employees 
80 
Post-wise distribution of mean job satisfaction score 
and mean job involvement score belong to different 
post and designation 
81 
4 Influence of experience on job satisfaction among 
library professionals employees 
84 
5 Influence of experience on job involvement among 
library professionals employees 
85 
6 Influence of nature of employment on job 
satisfaction among library professionals employees 
85 
7 Influence of nature of employment on job 
involvement among library professionals employees 
86 
8 Influence of marital status on job satisfaction among 
library professionals employees 
87 
9 Influence of marital status on job involvement 
among library professionals employees 
87 
10 Influence of sex on job satisfaction among library 
professionals employees 
88 
11 Influence of sex on job involvement among library 
professionals employees 
89 
12 Influence of age on job satisfaction among library 
professionals employees 
90 
13 Influence of age on job involvement among library 
professionals employees 
91 
ACKNOWLEDGEMENT 
All praise to Almighty Allah, the Greater, Cher is her and 
Siistainer of worlds. He created Man and "taught him that which he 
knew not" (Al-Quran). He is most gracious and most merciful to all 
his creations. He endowed me with the requisite knowledge and 
ability to produce this piece of work. I bow down to him in 
gratitude with all humanity from the depth of my heart. 
I thank my lord for giving me nice parents whose love, 
sacrifices and sustained efforts enabled me to acquire knowledge, 
what ever I am today is because of their prayers, loving care and 
sincere endeavors. 
Words are too less to express my deep sense of gratitude to 
Dr. Masoom Razd under whose supervision this dissertation was 
undertaken. It was a great opportunity to work under his 
supervision. Keenly interested in successful completion of my work, 
he helped me effectively during the course of study through his 
expert guidance, valuable counseling and critical suggestions. 
Infact his sincere cooperation, sympathetic and inspiring attitude 
and timely assistance greatly facilitated the accomplishment or this 
dissertation work. 
With due respect, I express my deep sense of gratitude to Mr. 
S. Mustafa K.Q. Zaidi, Chairman, Department of Library and 
Information Science. 
I would like to pay my regards to Prof. Sh a bah at Husain, 
Ex-Chairman, Department of Library and Information Science. 
In the same way I would like to pay my regards to Dr. 
Naushad All PM, (Reader) Dr. (Ms.) Siidharma Haridason, Ms. 
Nishat Futlma, Dr. Mehtab Alam (Lecturers), Department of 
Library and Information Science. 
I deeply appreciate the help rendered by non-teaching staff of 
the Department of Library and Information Science. 
I am also beholden to officer on special duty (OSD) Dr. 
yVaijur-ul-Hasan Sidiquie and library staff specially Deputy 
Librarian, Dr. Abbu Sad Islahi of Rampur Raza Library. 
I want to express my utmost thanks to my most inspiring 
senior Mr. Ashok Kumar Upadhayay, Moltd Nazini and all my 
seniors. 
In the same view of gratitude and with humble submission of 
my heart I would like to inscribe the name of my friend Zarftaj. 
Mohd. Khan and Sharique who devoted his ideas and energies for 
the completion of this dissertation. 
No it is time to devote this piece of Acknowledgement 
devoting by singing tunes of praises and tons of heart beats as 
thanks to my dear friends specially Shadab, Ahtesham, Shibu, 
Usama, Iqbal, Yasir, Sanieera, and also thankfid to my classmates 
namely Niha, Azmi, Nazia, Dabista, Surayya Baji and Samya 
who all donated their valuable co-operation in every step of my 
dissertation work. 
Last but not the least, I am thankful to Nasruddin Bhai for 
computer printing this dissertation in time. 
Atnar Sliah Khan 
'^~ 
^<!fc^a. 
Chapter-1 
Introduction 
3k £. 
M ^ . . _ . _ . . _ _ . „ , • ' ^ 
• ^ 
^' — — — - -^ .^ " > 
Introduction 
CHAPTER-1 
INTRODUCTION 
In the present Scenario, tasks or roles intertwined with 
utmost responsibilities, based on interactions, resulting in 
incentives or rewards and standing on the premise of devotion, a 
dedication and a sincere desire to excel can be termed as jobs. 
The status of jobs depends upon the environment of the 
work place, the nature and skills of people involved, the quality 
of infrastructure and ability to imbibe and assimilate the changes 
taking place and the area of technology. 
There are various dimensions that enhance and enrich the 
jobs in order to help in the efforts being put in humanizing jobs, 
apart from the addition of motivators. These various dimension 
are as follows, first is variety, which helps to free jobs of 
boredom and opens up to new and challenging roles, second is 
task identity which helps in the focused identification and 
completion of the particular task third dimension is task 
significance which brings to fore the importance of task and 
informs about the urgency by which it should be computed. 
Another dimensions for the enrichment is autonomy which 
implies the freedom extended to the job. 
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1. Study the Job 
Job measurement or job analysis is important for many 
reasons. Knowledge of the important duties of a job is 
fundamental not only to employee selection but also to many of 
the other problem. Development of training programs, 
compensation policies, safety standards, and the design of 
production systems all hinge of knowledge gained from job 
analyses. Job analysis is often viewed simply as the discovery of 
the duties of the job, but this is too limited in scope and does not, 
in fact, take account of the major goals of job analysis mentioned 
above. A better definition is.' job analysis is tlie discovery of 
employee behaviours necessary for successful job performance. 
Measurement of job characteristics is not complete if it stops with 
a simple description of job duties; it must also take the next step 
of focusing on significant behaviors making the difference 
between success and failure on the job. As a start, the usual 
methods of job analysis such as observing the job, interviewing 
employees, and using written questionnaires are helpful 
preliminary steps. Careful observations, possibly with the aid of a 
checklist, can provide a detailed account of the duties of the jobs, 
the materials and tools used by the employee, the actions and 
decisions required, and the relation of any given job to other jobs. 
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1.2 Job Satisfaction 
The term "job satisfaction" was brought to limelight is the 
research literature by Hoppock in 1935. He define satisfaction 
as any combination of Psychological, physiological, and 
environmental circumstances that causes a person truthfully to 
say, 1 am satisfied with my job". In this definition the underlying 
assumption is that, "It is possible for a worker to balance specific 
satisfaction against the specific dissatisfaction and thus to arrive 
at a composite satisfaction with the job as whole". Job 
satisfaction has also been operationalized as the sum of goal 
attainment or need fulfillment when summed across job facets. 
Porter and Alderfer seem to be in agreement with this view. 
Vroom's model bears similarities to the above-mentioned 
approach of Porter and Alderfer. The over all satisfaction may be 
taken as the some as Vrom's valence for a job. Porter defines 
satisfaction as the sum of deference of how much there is now 
and how much should be there," across various facets. 
Satisfaction is defined in need fulfillment terms by Lofquest and 
Dawis as the "correspondence between reinforce system of the 
work environment and the individual's need. 
Job satisfaction refers to a person's feeling of satisfaction 
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on the job, which acts as a motivation to work. Job satisfaction is 
closely related to job. "Job" from the operational point of view is 
not only an activity. Which is performed under contractual 
agreement and for which one gets aid but it also refers to the 
total relationship with an individual with the firm not the specific 
duties or responsibilities, which he might have. Satisfaction 
means the simple feeling states accompanying the attainment by 
an impulse, situation which meets a need or represents goal". 
(Survey, 1974). 
Job satisfaction denotes a process of gaining desired 
things at the desired level on the job. Job satisfaction seems to 
be constituted of matters, which are experienced while 
performing a job. 
The satisfaction with work and work related factors 
contribute to the individuals happiness. Job satisfaction is the 
result of various attitudes the employee holds towards the job, 
related factor and towards life in general. It is general attitude, 
an attitude which is the result of many specific attitudes which 
could be classified as under: 
A Situational factor or specific job factor 
B, Individual characteristics; and 
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C. Group and social relationship outside the job. 
Before accepting the job we develop aspirations and our 
satisfaction in our job depends upon by the extent to which our 
needs and aspiration are fulfilled by the job. The job and the way 
of life that goes with them enable one to play the kind of role that 
one wants to plays. 
Job satisfaction is believed to be the sum of the job facet 
satisfaction across over all factors of a job Scheffer, Akhter, 
pestonjee and Ewen report a positive correlation between the 
overall satisfaction and facet satisfaction 
Job satisfaction may be viewed as the pleasurable 
emotional state resulting from the perception of one in job as 
fulfilling or allowing the fulfillment of one's important job value 
provided these values are compatible with one's needs it may be 
persistent feeling towards discriminable aspects of a job 
situation. Job satisfaction may be global or specific. Sometimes it 
is referred to as an over all feeling of satisfaction i.e., satisfaction 
with the situation as a whole (global satisfaction). A other times it 
refers to a person's feeling towards specific dimension of work 
environment (factor specific satisfaction). 
While dealing with the concept of job satisfaction it is 
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inevitable to overlook the concepts of motivation and morale as 
satisfaction is one of the ingredient to boost up motivation and 
morale. 
Motivational concepts play a major role in most serious 
efforts to analyze and explain behaviour. Its central assumption 
is that, "behaviour is directed towards pleasure and away from 
pain." 
One of the motivating forces for an employee is his 
satisfaction with the job. Job satisfaction is one of the ingredients 
of job motivation. Morale is also one of the important aspects of 
job to be discussed with satisfaction as job satisfaction 
contributes to heighten morale. 
1.3 DEFINITIONS 
Jornot (1978) stated "job satisfaction is a part of life 
satisfaction." The nature of one's environment off the job. 
Similarly a job is an important part of the life, job satisfaction 
influences one's general life satisfaction. 
Paul (1977) stated "job satisfaction refers to the 
favourableness or unfaourableness with which employees view 
their work." It expresses the amount of agreement between one's 
expectations of the job and rewards that job provides to the 
person. 
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Lock (1976) save a comprehensive definition of job 
satisfaction as pleasurable or positive emotional state resulting 
from the appraisal of one's job or job experience." Job 
satisfaction is the result of employees perception of how will their 
job provide those things which they view as important. 
Shina (1974) defines job satisfaction as a "reintegration of 
effect produced by individuals perception fulfillment of his needs 
interrelation to his work and the situation surrounding it. 
Pestonjee (1973) reviewed various factor analytic studies 
and defined morale as "an attitude of employee which 
predisposes them to view their leader (supervisor), their 
company and it polices as contributing to or thwarting their need 
satisfaction an index of their regard for the organization which 
employees them." 
Bullock (1952) considers "job satisfaction as an attitude 
which results from a balancing and summation of many specific 
likes and dislikes experienced in connection with the job. These 
evaluation may rest largely upon one's own success or failure in 
the achievement of personal objectives and upon the perceived 
contribution of the job and company towards these ends." 
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1.4 Theories of job satisfaction: 
As regards the theories of job satisfaction, a number of 
them have been proposed but the few outstanding among then 
may be labeled as 'motivator hygiene,' "equity theory" and the 
"expectancy or path goal theory". 
1.4.1 "The Motivator Hygiene Theory". 
This theory was given by Herzberg, IVIausner and 
Synderman (1959) greatly helped Herzberg and his associates in 
formulating the theory. They used semi structured interviews to 
collect data from engineers and accountants. They concluded 
that achievement, recognition nature of work responsibility and 
advancement were motivators or job content factors. Workers 
who were dissatisfied with their work scope mainly of the job 
content or hygiene factors, which included company policy and 
administration, supervision etc. They pointed out that satisfaction 
and dissatisfaction do not lie on the same continuum. Also the 
effect of motivators on the job attitudes is relatively enduring as 
compared to hygiene factor. 
Ewen (1964) criticized this view and said that Herzberg's 
findings are against he traditional views which maintain that a 
given variable in the work situation can cause both job 
8 
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satisfaction and job dissatisfaction. Sucii as salary, supervisor, 
may on one hand be a satisfies and on the other a dissatisfied. 
Another major criticism of Herzbeng's contention was that since 
only engineers and accountants participated in the study the 
results may not be applicable to other occupational groups. 
1.4.2 "Expectancy" or "Path-Goal" Theory: 
Many investigators have contributed to this theory but the 
main exponent Vroom (1964). He defines expectancy as a 
person's perception of how his actions can be related to the 
attainment of first level outcomes. The 'force' impelling a person 
to perform a particular job related action depends on a (valence) 
person's performance (Valence) for a first level outcome and his 
subjective probability estimate (expectancy) that his action will 
result in attaining that outcome. The force denotes the action will 
be omitted. Combining instrumentality with expectancy, 
hypothesis related behaviours such as occupational choice 
taking or staying on a job or exerting effort on becoming 
effective. The valence for attaining the first level out come 
depends on what the individual perceives the consequences at 
that outcome and attractive these other consequences are. 
1.4.3 Equity Theory: 
iniroaucuon 
It is the equity theory's perception that for some types of 
needs, a person's performance level for the thing. That fulfils the 
need is effected by a social comparison process. A person 
compares his pay to that of workers who have a similar seniority. 
If a person's pay is higher or less than person's compared, he 
will perceive it be inequitable Adams suggests that whenever two 
individuals exchange anything, there is a possibility of feeling 
arousing in one or both of them that the exchange so done is in 
quotable. Such is the case when a man exchanges his services 
for pay. On the man's side of the exchanges are his education, 
intelligence, training skill, age, social status and his efforts. 
Under special circumstances other attributes like personal 
appearance, become relevant, they are what he perceives as his 
contribution to the exchange for which he expects a just return. 
1.5 Determinants of Job Satisfaction: 
One of the problems faced by industrial psychologist is to 
account for the fact that people differ in the extent to which they 
report satisfaction with their jobs. It is typically assumed that the 
explanation of these differences lies in the nature of the job C.K. 
Basu pointed that out "Job satisfaction has many interrelated 
factors which can never be completely isolated from one another. 
The recent research findings tends to suggest that there is a 
10 
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'general factor' of job satisfaction. This general factor as working 
conditions, job supervision etc. 
The following are some determinants which effect the job 
satisfaction level. 
1.5.1 Pay: 
Pay, which the worker gets is considered as one of the 
most important factor of job satisfaction. There has been a 
persistent controversy over the importance of pay to workers. 
Economists and many executives are prone to stress the 
importance of the size of the pay check in determining a worker's 
job satisfaction. The assumption is described by the social 
scientists associated with the 'human relations movement' who 
typically view economic factors as highly over emphasized and 
stress the importance of the satisfaction of social and ego needs. 
Both sides can find some support for their position 
1.5.2 Job status 
Job status means that what is the place of job in the 
society in respect of wages, social values. There is a wealth of 
evidence to support the ascertain hat job status is the most 
important factor in job satisfaction. Hoppok (1935) found the 
degree of satisfaction directly related to social status of the 
11 
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occupations, professional and managerial workers were most 
enthusiastic than sub professional and supervisory personnel; 
and next white collar and skilled workers followed by semiskilled 
and unskilled workers. 
1.5.3 Job Security: 
Psychologists such as A Maslow have identified job 
security as one of the main component of workers job 
satisfaction. Threats to job security can arise from either 
economic factors that lead to a reduction of the demand for 
labour or from an employer decision to discharge a worker for 
poor work performance or related reasons. 
1.5.4 Working Condition 
Working condition is another factor, which has a market 
effect on job satisfaction. If he working condition is good the 
employees will find it easier to carry out their activities. If the 
working condition is not conducive it will be difficult for them to 
perform the duties. In other words the effect of working condition 
is similar to that of work group. If the working condition is good 
then there will be no job satisfaction problem. If it is not up to the 
mark it will lead to dissatisfaction. Most people do not give great 
deal of importance to working conditions unless and until it is 
12 
Introduction 
very bad bit they tend to overlook the fact that good working 
condition is essential for efficient and smooth production. 
1.5.5 Type of work 
Some employees find their work activities interesting and 
satisfying and their were satisfied while some workers were 
having repetitive a bore dom work, were dissatisfied to some 
extent. 
Work interest, the intrinsic satisfaction of the job, is an 
important element in the workers over all satisfaction. A survey 
of factory workers over all satisfaction. A survey of factory 
workers showed it to be one of the five important factors. In 
another investigation, nearly 6000 factory workers were asked to 
select in order of importance, to five factors which they believed 
had the greatest effect on the their attitude towards their job. 
Only job security and pay were rolled higher than the type of 
work performed. 
1.5.6 Personal Adjustment 
Many persons assume that job dissatisfaction is primarily 
caused by personal maladjustment. Poor health, too low or too 
high intelligence and personality difficulties are thought to 
account for most of the differences in job satisfaction. 
13 
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Hawthrone studies have shown the influence of temporary 
illness upon satisfaction. Acute or chronic illness have some 
effect on job satisfaction, age also effect this in decreasing 
degree. It is often asserted that dull workers are dissatisfied with 
complex jobs and bright ones with repetitive ones. 
1.5.7 Advancement opportunity 
The opportunities for promotion or advancement afforded 
organization member are highly variable and are often assumed 
to have a marked effect on job satisfaction actually the sense of 
advancement opportunity is fallen that workers is taken that 
workers want jobs better than their previous jobs. 
Morse (1953) found a positive relationship between 
persons statements of their promotional opportunities and their 
satisfaction with these. 
1.5.8 Fellow workers 
The nature of the work group will have an effect on job 
satisfaction. Friendly, co-operative, co-workers are a most 
source of job satisfaction to individual employees. The work 
group serves as a source of support, comfort and assistance to 
individual workers. A cooperative work group makes the job more 
enjoyable. However this factor is not an essential prerequisite for 
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job satisfaction. On the other hand if reserve condition exists, 
people do not along with each other this may have a negative 
effect in job satisfaction, for example many workers have low job 
satisfaction because they feel that they are subject to male 
stereotyping which hinders their chances for promotion. 
1.5.9 Family issues 
No other those issues that are discussed above, effect the 
level of satisfaction and dissatisfaction in the workers but there 
are some family problems which are also closely related to job 
satisfaction. Illness of the family members and internal conflict 
are some of the examples. 
1.6 The Importance of Job Satisfaction 
The most important evidence, which indicates that the 
conditions of an organization got worsened, is the low rate of job 
satisfaction. The job satisfaction is the condition of establishing a 
healthy organizational environment in an organization. 
Individuals want to maintain statute, high ranks and 
authority by giving their capabilities such as knowledge, ability, 
education, health etc. to their jobs for which they spend most of 
their time. The individuals who cannot meet their expectations 
with regard to their jobs become dissatisfied. Thus, this 
15 
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dissatisfaction affects the organization for which she works. 
Job satisfaction is very important for a person's motivation 
and contribution to production. Job satisfaction many diminish 
irregular attendance at work, replacement of workers within cycle 
or even the rate of accidents. 
Libraries are the indispensable cornerstones of the society. 
The qualifications of the library personnel are the fundamental 
determinant of the development and organization of the service. 
Rendering effective service in libraries depends on the human 
source. 
Job satisfaction of the librarians, who have an important 
place in the information society, will affect the quality of the 
service they render. In this respect, the question of how the 
material and moral elements affect the job satisfaction of the 
librarians gains importance. 
1.7 Job Involvement 
In 1960's when job satisfaction and job motivation becomes 
much emphasized broader and well defined terms there emerged 
a new phenomenon known as Job involvement. 
The term job involvement involves two broader terms, i.e, 
job and involvement. Job signifies task or role inter wind with 
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utmost responsibilities and involvement is the measurement of 
the importance a person develops in his heart towards a 
particular job. 
The phenomenon of job satisfaction emerges from a factor 
analytic study of job satisfaction carried out of Lodahal and 
Kejnen in 1968 when from the first time they developed a scale 
for the measurement of job involvement. 
In the beginning these researchers tried to determine it 
direct and indirect impact on productivity but later on they laid 
more emphasis on exploring its relationship with situational and 
organizational variable's. 
1.7.1 Studying job Involvement 
A comprehensive study of job involvement has gained 
importance in recent years be because it plays an important role 
in providing a link between performance on hand and employees 
need and quality of working life the other. \{ is \ie(y central to the 
work motivation and is an important component of organizational 
effectiveness (Hall and Lawler 1970), Walbon 1972 and 
Dewhrist, 1973) with in a very short span of time the 
phenomenon of job involvement gained its importance among 
management supervisor and psychologist who started 
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considering job involvement as a interior for measuring work 
performance of an individual or group of employees the study of 
job involvement as witnessed from the literature has advanced 
from descriptive and theoretical stage to more theoretical and 
empirically explanative stage. 
1.7.2 Study of job involvement in lndia-> 
So far in India studies of job involvement started much 
letter then in the west but more and more efforts are being made 
to study job involvement because of India social, cultural, milieu. 
In India religious values plays a very important role while one 
studies job involvement in the context of its social, cultural and 
regional variation. 
The socio cultural disparity between the developed and 
developing countries stresses that researches on job involvement 
should be done keeping in view the condition prevailing in a particular 
society for this reason Indian researchers have a attempted to 
explore the relationship of job involvement with demographic variable 
different occupational groups role conflict and role ambiguity and 
other variable like childhood aspiration and expectation participation 
adjustment, satisfaction locus of control quality of work life, leadership 
style etc. The result of these studies have been found in consistent 
while predicting the influence of various demographic and personality 
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variables on job involvement because in India different work value, 
working condition and culture, social, traditional differences brings 
about variation is cause and effect relationship. 
1.7.3 Job Involvement and Job Satisfaction 
Relationship: The term job involvement was used in 
various context and often confused with ego involvement job 
satisfaction need and intrinsic motivation but Lawler and Hall 
(1970) provided theoretical and empirical ambience distinguished 
this term Cunnings and Bigelow (1976) and Akhtar and Ahmad 
(1978) have conformed that these term are factorials 
independent of each other. 
While job satisfaction is the combination of psychological, 
physiological and environmental circumstances which makes a 
person satisfied with his job and job involvement are the values 
which are imbibed in the person generating a sense of goodness 
and importance of the work in which be involved and provides 
the basis by which a person can be socialized more property in 
to the organization in which he is employed. Job satisfaction 
when is at its best levels makes job involvement a natural 
phenomenon that makes a person interlined in the job through 
values which says that involvement with job is the religious moral 
and social duty of human being. 
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In 1989, Mishra has reported a significant relationship 
between job satisfaction and job involvement all through job 
stressor do not appear to represent as an innportant moderator 
variable on the job satisfaction and job involvement relationship. 
1.7.4 Socialization An Aid for Job Involvement 
As Aristotle has rightly describe man as a social animal 
society plays an important role in the development of values, 
cultural and various other factor capable of making a person fit to 
live in a community of different populations the early socialization 
process brings about the internalization of values orientation 
towards work Lodah (1964) himself hand realized that during the 
process of socialization certain work value are inject into the self 
of the individual that remains dynamically active even the later 
stage in the form of employees reactions and attitude towards 
job religious which plays an important role in the division of 
society by way of bringing variations in practices of beliefs 
stands uniform in the context of job involvement for example 
there is a concept of work in Hindu mythology that states work is 
workshop" which implies that religious value plays a very 
important role in the above mentioned community for inducing a 
sense of involvement in the activities related to the fulfillment of 
the work assigned to them as part of their job. Similarly in Islam 
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honesty, sincerity and responsibility have been made the 
hallmark of earning a livelihood through the ways laid down by 
the Islam. 
This three honesty, sincerity and responsibility indirectly 
changes employees behavior while performing the activities of 
the work towards positive the emphasis of Islam and Hinduism 
on in calculating a religious doctrine of "work as a worship" into 
the mind scopes of there follower directly or indirectly creates 
work values that developed commitment responsibility and 
integrity towards there job creating a huge scope of involvement 
with the job emotionally, mentally, sensuously and physically. 
In the same way all other religious of the world speaks of 
the importance of involvement with job and provides socio 
cultural aspect the influencing the behavior of job involvement 
society has sets certain scale for its member to get themselves 
involved to the job this guidelines or norms act as the force by 
v^hich people get committed and job involved. 
1.7.5 Definition of Job Involvement 
De Vlncentis (1999)'' 
Job involvement is the level of psychological identification 
with one's job and may also be through of as the internalization 
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of values about the goodness of work or the importance of work 
to the self worth of an individual. 
Kanungo (1982)^ 
Questioned the traditional interpretation and pointed out 
sociological and psychological approaches to the job 
involvement. According to Kanung "A cognitive state of 
psychological identification with the job and depends on the 
degree to which the job is perceived to meet one's salient needs, 
be they intrinsic and extrinsic is termed as job involvement". 
Robinowitz and Hall (1997)^ 
Job involvement refers to the degree to which individuals 
psychologically identify with their present job for highly involved 
employees. Their jobs seem inexorably connected with their very 
jobs in response to specific attributes of the work situation itself. 
Alternatively, some persons may possess a constellation of 
needs, values or traits that predispose them to become involved 
in their jobs. 
Runyon (1973)'* 
He states job involvement as a relatively stable personal 
characteristics and points out that men are traditionally more 
likely to value work than women aside from its importance to 
earth a living. 
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Patchen (1970)^ 
Considered job involvement as a convenient laid 
summarizing several characteristic that make job more important 
and potentially more satisfying to the individual. 
Lawler & Hall (1970)^ 
Job involvement has been defined as reforming to 
"Psychological identification v\/ith one's work" as well as "the 
degree to which the job situation is central to the person and his 
identity". 
Loadaha & Kejner (1965)^ 
Defined job involvement as "The degree to which a person 
identifies psychologically with his work or the importance of his 
work in his total self image is considered as job involvement'. 
Bass (1965)^ 
Conducted a study and found job involvement having 
positive influence on work performance. 
1.7.6 Some others definition of job involvement 
Warrenfeltz (1986) in a longitudinal examination of the 
work involvement, experimentally demonstrated that different 
mechanism were involved in the formation of work job 
involvement the level of job involvement could be altered by 
manipulating job parameters". 
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Saleh (1981) 
Argues that job involvement is a multi dimensional concept 
involving structural components of cognitive, evaluative and 
behavioural intentions. 
Wassenberg & Gruen field (1980) 
Found job involvement related positively to satisfaction with 
recognition, with responsibility, with achievement and with 
interpersonal relationship with superiors. 
1.8 Conclusion 
It is an established fact that job satisfaction is controlled 
and regulated to a large extent by perception and expectation 
these may be in the form of incentives work condition put on the 
back by the boss and many other factor discussed under job 
satisfaction which may compel a normal human been to say that 
he is satisfied with his job man perform their duties to satisfied 
their needs, comforts and Luxuries and they pin their hopes on 
their work life to fulfill their requirement to bring a perfect job 
satisfaction their should exist a one to one relationship between 
the perception of how well the job life fulfils the various need 
and expectations of aspiration of the individual regarding the 
extent to which these need should have been fulfilled. 
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Studying job involvement is necessary because it has a 
direct influence on work performance which is a common goal of 
all organization the study of job involvement reveals that it has 
been viewed either ran term of individual references or job 
situation or by an interaction between the individual and his job 
the result of this study help the organization to restructure their 
organization and make it efficient by introducing various 
employees benefit programme. 
1.9 Need and Significance of the study 
A Library is the dominant agency for dissemination of 
knowledge libraries play constructive role in the fulfillment of our 
aspirations and programme for formal and adult education R&D 
and industrialization for successful functioning and performance 
of its manifold duties libraries require personnel with a high 
degree of technical skill, intelligence, imagination, initiative, 
efficiency and understanding. They are therefore to be not only 
professionally qualified, competent and efficient but also believe, 
active, contended and well satisfied with their jobs. Thus, the 
need to study the various components of job satisfaction and 
their affects has becomes essential In India only a few large 
scale studies concerning that job satisfaction of library 
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professional have been under taken. 
A large nunnber of investigations have been under taken to 
explore the effect of different personality variable employees 
behaviours, attitude towards and adjustment with various 
components of job there has been little attempt to deal with the 
relationship between personality variable and job satisfaction 
libraries. The effect of job involvement on attitudes, vocational 
adjustment and job behaviour of the individuals in the content of 
libraries has remained almost a neglected are so research so far. 
This is a empirical study to establish some relationship between 
job involvement and job satisfaction in the library environment 
which could be useful for maximizing the out put and efficiency of 
library operations. 
1.10 Selection of the problem: 
The problem of the present study is entitled "Job 
satisfaction and job involvement among the library 
professionals working in Rampur Raza Library: a survey". 
1.11 Objectives of the study-> 
The objective of the present study are 
1) To measure the job satisfaction and job involvement of 
professional staff working in Rampur Raza Library. 
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2) To measure the extent of job satisfaction and job 
involvement. 
3) To study the effect of job involvement on job 
satisfaction and their interrelationship. 
4) To know the differences if any between the different 
groups of professional staff such as men women staff. 
Senior and junior level staff in satisfaction with work. 
5) To determine the relationship if any, between job 
satisfaction and independent variables such as age, 
sex, martial status length of experience. 
6) To determine the relationship if any between job 
involvement and the independent variable such as age, 
sex martial status, length of experience. 
1.12 Hypothesis 
In the light of available theoretical constructs, the major 
hypothesis framed to light on the effect of job satisfaction on the 
job involvement of the library professional employees are:-
1) There will be direct relationship between job 
involvement and job satisfaction of professional library 
employees. 
2) There will not be significant difference between the 
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level of job satisfaction score of high age and low age 
group of the library professionals. 
3) There will not be significant difference between the level 
of job satisfaction score of high experience and low 
experience group of library professionals. 
4) There will not be significant difference between the 
scores of married and unmarried group of library 
professional. 
5) There will not be significant difference between the level 
of job satisfaction score of permanent and temporary 
group of library professional 
6) There will not be significant difference between the level 
of job satisfaction score of permanent and temporary 
group of library professional 
7) There will not be significant difference between the level 
of job involvement score of high age and low age group 
of library professional. 
8) There will not be significant difference between the level 
of job involvement score of married and unmarried group 
of library professional 
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9) There will not be significant difference between the level 
of job involvement score of married and unmarried group 
of library professional 
10) There will not be significant difference between the level 
of job involvement score of Male and Female group of 
library professional. 
11) There will not be significant difference between the level 
of job involvement score of Permanent and Temporary 
group of library professional 
1.13 Methodology 
The data was collected from the library professionals of 
library professionals working in Rampur Raza Library. The 
following tools were used together the information from the 
subject. 
1) J.I.S. : Job involvement scale developed by Lodha & 
Kejner (1965) was used to measure the job involvement. 
The split half reliability, concurrent and construct validity 
of the 20 items scale has been reported by the Authors 
2) J.S.Q.: Job satisfaction Questionnaire developed by 
Singh (1987) was used to measure the level of job 
satisfaction of library professionals. It contains 20 
question and each items to be rated on as points scale. 
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The reliability of the test is .96 and it contain and 
concurrent validity was established 96 by split half 
method. 
1.14 Scope and Limitations of the Study 
The present study entitled "Job satisfaction and job 
involvement among library professionals working in Rampur 
Raza Library". The main purpose of this study is to investigate 
the job satisfaction and job involvement among library 
professionals of Rampur Raza Library. 
For the study, the variables taken are librarians, Deputy 
librarians, Professional Assistant, Junior professional Assistant 
and Semi Professional Assistants of Rampur Raza Library. Even 
though hard attempt has been made to make the study as 
precise and objective as possible certain limitation might have 
come in to the study, the investigator was able to identity some 
of the major limitations such as . 
(a) The present study consists of Librarian, deputy 
Librarian, Professional Assistants, Junior Professional 
Assistants and Semi Professional Assistants. 
The geographical area is restricted to Rampur Raza library, 
Rampur (UP). 
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Historical Account of Rampur Raza Library, Rampur 
2. Origin and Development: -
The Rampur Raza Library is one among tlie few centuries 
old libraries existing in India. It is an unparalleled centre of Indo-
Islamic learning and arts. The library was built up by successive 
Nawabs of erstwhile Rampur State. 
Conceived and christened as the "Sarkari Kutub Khana" in 
the last decades of the 18'^ ^ century. 
The founder of Rampur Riyasan Nawab Faizullah Khan 
who ruled the State from 1774 to 1794, established the library 
with his personal collection kept in the state's to Tosha-Khana 
(strong rooms) with this humble beginning the library grew up by 
leaps and bounds and notable addition were made to the 
collection during the time of succeeding ruler. 
2.1 Nawab Ahmad Ali Khan (1794-1840). As all the Nawabs 
were the great patrons of renowned scholars, poets, painters, 
calligraphers and musicians. 
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2.2 Nawab Muhammad Saeed Khan (1840-55) created a 
separate department of the library. He was an enlightened ruler 
and invited well known calligraphers, illuminators and binders 
from Kashmir and other parts of India. The Nawab shifted the 
collection to new rooms and appointed Agha Yousuf All Mahvi, 
an Afghan Scholar to organize the collection into a library. 
2.3 Nawab Kalbe Ali Khan (1865-87) inherited the throne after 
the death of his father. He was interested in the collection of rare 
manuscripts. Paintings and specimens of calligraphy. He 
commissioned connoisseur scholar to procure rare manuscripts, 
paintings and art pieces. He traveled widely and performed Haj 
with hundreds of ulemas with him. The Nawab brought large 
number of manuscripts. With him and thus enriched the library 
collection enormously. 
2.4 Nawab Mushtaq Ali Khan (1887-89) was disabled and 
was unable to discharge his duties properly. General Azamuddin 
Khan was appointed as regent of the state in AD 1887. A new 
building was erected in the fort for the library under the 
supervision of General Azamuddin Khan. The building was 
inaugurated by Nawab Hamid Ali Khan. 
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A new building was erected in the fort for the library under 
the supervision of General Azamuddin Khan. The building was 
inaugurated by Nawab Hamid Ali Khan. 
2.5 Nawab Hamid Ali Khan (1889-1930) Traveled widely 
before coming to the throne. He was inclined to build impressive 
palaces. State buildings in Rampur City. He constructed 
magnificent palace of Indo-European style, inside the fort. The 
newly constructed building was named Hamid Manzil. It is this 
splended building where the library was shifted in 1957. Nawab 
Hamid Ali Khan is reported to have added much to the collection 
and introduced certain reforms in the management of the library. 
During the visit of Munshi Bankey Bihari Lai Pathank, Hakim 
Ajmal Khan, Maulana Najmul Ghani Khan himself an author of 
several books, managed the library. The Nawab also engaged a 
renowned English scholar Mr. J.A. Chapman who had formerly 
worked in the imperial library, Calcutta and was also incharge of 
cataloguing in the Khuda Baksh oriented public library Patna. 
2.6 Nawab Syed Raza Ali Khan (1930-1966) was crowned as 
the ruler of Rampur state on 30'^ June, 1930. He was educated 
in India and abroad. He took keen interest in building the 
schools and colleges on his state. He was lover of Indian music 
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for which he purchased several rare manuscripts. And books of 
this subject. 
After the independence and the merger of the princely state 
in the Indian union, the library was brought under the 
management of a trust which was formed on 6"^  August 1951. 
this trust Management continued till June, 1975 
2.7 Nawab Syed Murtaza Ali Khan was the president oi the 
trust up to 1975. He drew the attention of the Government for 
transferring another adjacent building of Rang Mahal to the 
library. When the management of the library was taken over by 
the Board in 1975 under the Act 22 of 1975 passed by the 
parliament of India. The Hon'ble Governor of U.P. was nominated 
as the Ex-offico chairman of the newly created Board. Nawab 
Syed Murtaza Ali Khan was appointed the Vice-Chairman of the 
board for life. He always took keen interest in the affairs of the 
library. He gifted all his personal books such as, Rampur state 
gazetteers, historical documents, miniature paintings, other 
manuscripts, which he had kept in Kothi Khas Bagh Palace as 
his personal collection. With the sad demise of Nawab the post 
of the Vice-Chairman was automatically abolished. 
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3. Collections of the library 
Famous for its varied collection of manuscripts, in Arabic, 
Persian, Sanskrit, Hindi, Urdu, Turkish and Phusto Language 
the library has 16000 specimens of artistic creation which 
included 150 illustrated ones with 4413 pictures in them. The 
subject of the manuscripts are related to history, philosophy, 
religions, sciences, art, literature, medicine, astronomy, 
astrology, mathematics, geology, fine arts etc. 
In addition to them, there are 205 hand written palm-leaves 
1000 miniature paintings nearly 300 speciments of Islamic 
calligraphy. The miniature paintings represent the Turko-Mongol, 
Mughal, Persian, Rajput, Pahari, Awadh and Indo-European 
schools of art which are of great value for the researchers. 
The rich collection also includes art objects and 
astronomical instruments. 
The library has the collection of about eighty thousand 
volumes of printed books of its tracks. The printed books section 
has a unique importance as thousands of more Arabic, Persian, 
Hindi, Urdu and English books which important material for 
research work. Such books have been carefully preserved for 
safe, longer life and medieval periods in the languages of Arabic, 
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Persian, Sanskrit, Turkish, Pinushto, Hindi urdu etc. 
4. Language - wise distribution 
Language Manuscripts 
Hind 665 
Sanskrit 475 
Urdu 1781 
Arabic 5502 
Persian 4271 
Turkish & Phusto 45 
Others (Loharu Collection) 444 
Others (Palm Leaves) 205 
Total 13388 
5. Conservation laboratory in Rampur Raza Library, 
Rampur 
The R.P.L., Rampur holds position in Asia in the collection 
of manuscripts and art object besides other library material such 
as ornamental Islamic calligraphy, books and painting etc, which 
are reminiscent of the gracious Nawabi descendants of the 18"^  
century. The material was found to be deteriorating fast due to 
aging effects of the various elements of nature. A conservation 
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lab has been established in the two rooms of the 1^* floor at 
Hamid Manzil in February 1995. 
This lab. Is full of scientific equipments and chemical 
solutions. 
6. Scientific Equipments Tools Available in the Lab. Or 
R.R.L. 
1. Two large size modern fumigation chamber, tracing 
table 
2. Drying chamber 
3. Distillation plant 
4. Vacuum cleaner 
5. Drying chamber for deactivation 
6. Marble top table for deactivation 
7. Sink for deactivation 
8. Big size working table 
9. Analysis table 
10. Chemical shelf 
11. Trolley for chemicals 
12. Wooden cabinate for treated object 
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13. Wooden cabinate for untreated object 
14. Physical Balance, Electronic Balance 
15. Wet and dry bulb thermometer 
16. Photographic cutter 
17. Heater with thermo state 
18. Refrigerator 
19. Table lamp suction table 
20. Modern big size suction table. 
21. Optical micro scope 
22. Whirling hygrometer 
23. Thermo hygrometer 
24. Dial type hygrometer 
25. U.V. Monitor 
26. Fax meter 
27. Flat head pH meter 
28. Optical microscope 
29. Sagnifier with light 
30. Computers 
31. Spot light lamps 
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32. Kipps apparatus 
33. Sterio microscope 
7. Chemical Used in Rampur Raza Library, Lab. 
1. Carbon Tetrachloride 
2. Methanol 
3. Benzene Crystallizable 
4. Trichloro ethylene 
5. Liqour ammonia 
6. Numex 
7. Toluene 
8. Chloroform 
9. Ammonia Solution 
10. Petroleum sprit 
11. Acetic Acid Glacial 
12. Ethyl alcohol 
13. Sodium chloride 
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CHAPTER-3 
REVIEW OF RELATED LITERATURE 
Review of related literature is very essential for a new 
research topic. The study of related literature implies locating, 
reacting and evaluating reports of researches as well as reports 
of the casual observation and opinion that are related to the 
individual planned research project. In any worthwhile study in a 
field of research, the researcher must have an adequate 
knowledge with the work that has already been done in the area 
of his research. The researcher must have up to date information 
about what has been done in the area of his research. In brief 
this chapter presents an overall review of studies conducted 
abroad as well as in India in a chronological order regarding the 
topic. The investigator reviewed only those studies, which were 
similar to the present study. 
Khan.iVlahmood & Nasir Ali (2005)< '^ made the study 
under the title "Job satisfaction as a function of work 
commitment. Religiosity and certain Bibliographical 
variables". The present study was contemplated to ascertain job 
satisfaction among doctors as a function of working commitments 
religiosity and certain biographical variables job satisfaction 
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questionnaire work commitment and religiosity scale were 
administered individually on 250 subject together information. 
The data was analyze by using t-test to see the difference 
between the various committed group of doctors were found 
significantly more satisfied with their job than low committed 
counter parts, (2) high religious and low religious group of 
subject differ significantly in terms of job satisfaction (3) female 
doctors showed significantly greater degree of job satisfaction 
than male and (4) Age and work comparison groups. The results 
revealed that the high experience significantly influence job 
satisfaction of doctors. 
Caremeli, Abraham (2005)^ Made study under the title 
"Exploring determinants of job involvement: an empirical 
test among senior executives". The purpose of this study that 
this study proposes and tests a model that attempts to explain 
the role of satisfaction and personal relationship factors relating 
to why top executives become involved in their job. A time 
related relationship between job and life satisfaction over 13 
months was examined in 299 professional employees of a British 
engineering company, using cross-lagged panel correlation and 
latest variable LISREL analysis. Although the cross-legged 
correlations were significantly positive the difference between 
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them was not significant implying a spurious or reciprocal 
relationship between the two variables. The cross legged path 
coefficients in the LISREL models were not significantly positive, 
suggesting that the relation between these two variables was 
spurious and due to error variance test retest coefficients for 
both various were moderately positive, showing that the relative 
making of individuals on these variables was fairly stable 
Nasir All, Khan,M.S. (2004)^^' Conducted the study under the 
title "A study on Job satisfaction among Doctors: effect on 
Locus of control, Sex and Marital Status" The present study 
was contemplated to ascertain the effect of e-locus of control, 
sex and marital status on job satisfaction among doctors, job 
satisfaction questionnaire of Singh and Locus of control scale of 
Rotter were analyzed by using t-test to see the difference 
between the various comparison groups. The result revealed that 
(i) internally controlled group of doctors were found significantly 
more satisfied with their job than externally controlled 
counterparts (11) female doctors showed significantly greater 
degree of job satisfaction than male doctor (iii) Married doctors 
were found significantly more satisfied with their job than 
unmarried counterparts. 
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William, S & Chen Peter, Y (2004)<'** Conducted a study under 
the title "Worker perception of organizational support and 
return to work policy Associations with post Injury job 
satisfaction". This study evaluate the psycho metric properties 
of an industry based employee measure of employer responses 
to injuries and explores the relationship of these variables to post 
injury job satisfaction survey data were collected from 1438 
employees with work related in juries in 13 construction 
companies and 13 transportation companies factor analysis 
supported the two factor structure of the scale, and both 
organizational support and return to work policies were 
independently associated with post injury job satisfaction. The 
result suggests a need for understanding organizational 
responses to injuries, employee perceptions of injury response, 
and the impact of both organizational out community. 
Van Dick, Rolf; Christ, Oliver; Stellmacher, Jost; Wagner 
Ulrich (2004)'^'Made the study under the title "should I stay or 
should I go? Explaining Turnover Intention with 
organizational Identification and job satisfaction". The social 
identity approach is a powerful theoretical framework for the 
under standing of individuals behaviour, the main argument is 
that individuals think and act on behalf of a group they belong to 
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became this group membership adds to their social identity which 
partly determines oneself esteem in the organizational world, 
social identity and self categorization theories state that a strong 
organization identification is associated with low turnover 
intention because identification is the more general perception 
of shared fale between employee and organization, we propose 
that the relationship between identification and turnover will be 
mediated by job satisfaction as the more specific evaluation of 
one's task and working conditions. In four sample they found 
organizational identification feeding in to job satisfaction, which 
is turn predicts turnover intentions. 
Ekore, John Oselenbalu & Onomerike, finbans (2004)^^' 
Conducted a study under the title of "Influence of 
employees sex number of Dependants and family 
responsibility on job Involvement" having a paid job constitute 
an important component of human needs when constitute an 
importance component of human needs when on the job however 
the level of job involvement differ among employees, some 
salient personal characteristic of employees are seldom 
considered in discussing job involvement in Nigeria the 
necessitated this study, which investigated the influence of sex, 
number of departments, and family responsibility on job 
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involvement. A total of 200 participants drawn from two 
multinational in the study that adopted the exposit factor design 
questionnaire were used for data collection female were found to 
be more involved in their job their in the male workers that 
participated in the study. The number of dependents was found 
to have high positive relationship with job involvement there is no 
justification for the gender stereotype that on courage the 
deliberate exclusion of female from certain jobs in organizations 
having high number of dependents does not hinder job 
involvement the need for gender sensitive policies was 
recommended for management of organization. 
Eskildsen, Jacols K; Kristensen, Kai & Westlund, Ander H. 
(2004)'^' He studied under the title of "Work motivation and job 
satisfaction in the Nordic countries". The paper studies 
difference in job satisfaction and intrinsic work motivation 
between employees with different characteristics, Based on a 
study of the literature assumptions regarding these differences 
are developed and tested on data from a survey in the Nordic 
countries. In this survey 9,623 employees from randomly 
selected home holds in the Nordic tries. Participated among the 
finding are that Danish workers were found to be the most 
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satisfied and that there is no difference between the genders with 
respect to job satisfaction in the Nordic countries. 
Niels, 0 Pors (2003)^Conducted a study under that entitle "Job 
satisfaction among Library manager: a cross cultural study 
of stress, Freedom, and job condit ion". It is based on a 
survey of British and Danish Library IVIanagers the page explores 
the concept of job satisfaction and its relation to stress, job 
content and job condition the paper sets out to analyse job 
satisfaction in relation to a range of demographic variable. On 
the basis of a multitude of questions and statement the author 
forms several compositive variables. They concern factors such 
as stress, feedom in the job perception of management style and 
the actual job content. Hot steeds theories about cultural 
differences are at least partly confirmed through the analysis. It 
is also evident that nationality plays a significant role in relation 
to factors such as stress and freedom in decision making. The 
paper also hints made in the paper is the partial rejection of a 
generic theory a bowl job satisfaction. The factor tend to be the 
same, but the weighting of a single factor and its significant are 
influenced by background factors such as nationality, size of the 
employing institution and the mix of tasks in the job. 
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Bhargava, S and Kelkar, A. (2000)^. Conducted a study under 
the title "Prediction of job involvement, job satisfaction and 
empowerment from organizational structure and corporate 
culture". The objective of the present study is to integrated as 
well as synthesize the finding of Bhargava and Kelkar (1999) and 
further examination the relationship between organizational 
structure (formalization, centralization and complexity) 
organization culture and HRD(job involvement and job 
satisfaction and empowerment). The participants were 102 
manager S. officers and supporting staff of a successful business 
organization. A questionnaire measure (Bhargava and Kelkar 
1999). And 10 item of job involvement by Agarwala (1981) was 
used. The results indicated that job satisfaction and 
empowerment were positive related but were unrelated to job 
involvement centralization was positively related to job 
involvement but negatively to job satisfaction. 
Friedman (1999)^° Conducted the study under the title "A 
comparison of job satisfaction among nursing assistants in 
nursing homes and program of all inclusive care for the 
elderly (PACE)" The 349 full time nursing assistants in 5 PACE 
Programmes and their neighbouring nursing homes were 
surveyed to assess job satisfaction. There were no significant 
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nursing assistants in the 2 models of cave with respect to 
demographic, job description or importance placed on job 
elements, job satisfaction was higher among the PACE nursing 
assistants reported a significantly higher prevalence of the 
chance to from close relationship with patients, variety, respect 
for suggestion by people was make decisions about patient care, 
the chance to use one's own judgment, the chance to discuss 
patients with other team members, and respect for choice in 
assignment type. 
Cooper(1999)^''. Conducted a study under the title 
"Occupational stress job satisfaction and well being in 
anesthetists". The objectives is to understand the extent and 
axiology of occupational stress with in medical specialist in 
lacking despite the extensive research. To examine the nature 
of stress experienced by anesthetists and its effects on job 
satisfaction, the multiple regression analyses found that 
organizational issues, especially communication with in the 
hospital and perceived lack of control were not important in 
determining job satisfaction and individual well being. 
Ganetharava, Joshi (1998)^^ Conducted a study under the title 
"Job satisfaction, job involvement and work involvement 
among the employees of private and public sectors". The 
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purpose of the study was to compare private and public sector 
employee interms of job satisfaction, job involvement and work 
involvement. The sample consisted of 165 employees of various 
levels belonging to private sector undertakings located in Rajkot 
the scale of job satisfaction, job involvement and work 
involvement developed by Kanungo (1982) were employed in this 
study. The study revealed that there is significant difference 
between private and public sector employees in terms of job 
satisfaction, job involvement and work involvement. Employees 
personal variables like age length of service, work experience on 
their present job and monthly income had significant effect on 
their job satisfaction, job involvement and work involvement. 
Pathak, RD and Pestonjee, DM (1997)^^ Conducted a study 
under the title "Organisational policies orientation as related 
to job satisfaction, job involvement among research and 
development personnel". The aim was this study is to 
investigate organization policies orientation and its relationships 
job involvement among 51 supervisors from R&D establishment 
in New Delhi the data was collected through questionnaire 
method the tools used were (1) Jl scale of Kanungo (1982) (ii) 
job satisfaction, dissatisfaction inventory of pestonja (1973, 
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1982). The result was only job satisfaction were found to have 
significant relationship with organizational policies. 
Mishra, PC (1997)^'* Conducted a study under the title "Under 
participation stressor as a moderator variable of the job 
involvement job satisfaction relationship". The present study 
is no investigate the possible moderator effect of under 
participation stressor on the job involvement satisfaction 
relationship sample are 400 first line industrial supervisors 
working in mechanical department North. India. The occupational 
stress index developed by Srivastava and Singh (1981) and S.P. 
Employee inventory developed by Pestojee (1973) and the job 
involvement scale developed by Kapoor and Singh (1978) The 
results shows that both sub group analysis and moderated 
regression analysis suggest that under participation stressor 
does not have a moderating effect on job satisfaction and job 
involvement. 
Rupiness (1997)^^ Conducted a study under the title "The 
relationship between job involvement and well being". The 
objective is (i) To examine the differentiation made between job 
involvement based on need congruence (ii) To find out the need 
fulfillment in one job and job involvement. 200 female and male 
teacher and 213 female secretaries completed a job 
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involvements scale (Kanungo) a positive and negative effect 
schedule (Watson) was used. Job involvement based on need 
congruence was related to a high level of well-being. Job 
involvement not based on need congruence was independent 
from well being or was negatively related to it. Resource it 
shows that job involvement is related to well being only if the 
contracts are based on equal processes. 
Orpen,Christopher (1997)''^ conducted the study under the title 
"The interactive effects of communication quality and 
involvement on management job satisfaction and work 
motivation". The objective is to moderate the relationship 
between the quality of communication and employee job 
satisfaction and work motivation was examined. A sample of 135 
managers from 21 different firms in a variety of industries were 
packet up. The quality of communication for each managers was 
measured on a scale of organizational communication 
effectiveness. Ina hierarchical regression analysis, the 
involvement communication interaction added significantly to the 
explained variance in both satisfaction and motivation. 
Managers who were more involved were more affected by the 
quality of communication. 
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Orphen, Christopher (1996)^^ Conducted the study under 
the title "A meta analysis and review of organizational 
research on job involvement". The objective was to correlate 
the consequences and reports meta analysis of 51 pair wise 
relationships involving job involvement the results of meta 
analysis support research suggesting by personality and 
situations variable. Job involvement was strongly related to job 
and work attitude but not role perceptions behaviour work 
outcomes. Moderator analysis indicated little difference in the 
strength of relationship based on involvement measure. 
Brown, Steven.P (1996)^^ Conducted a study under the title "A 
meta analysis and review of organizational research on job 
involvement". The objectives was to correlate the 
consequences and reports meta-metaanalysis of 51 pair wise 
relationships involving job involvement. The results of meta 
analysis support research suggesting by personality and 
situations variable. Job involvement was strongly related to job 
and work attitude but not role perceptions behaviour work 
outcomes. Moderator analysis indicated little difference in the 
strength of relationship based on involvement measure. 
Knoop, Robert (1995)^^ Conducted the study under the title 
"Relationship among job involvement, job satisfaction and 
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organizational commitment for nurses" The aim of the study is 
to examine whether involvement in worl< and job, commitment to 
the employing organization, and satisfaction with the job would 
be significantly related for 171 nurses. The findings revealed 
that, involvement was not related to overall job satisfaction with 
work and promotion, opportunities. The degree of relationship 
between overall and specificity of satisfaction and commitment 
and between involvement and commitment was moderately high. 
Pater, Minakshi, K (1995)^^ Conducted the study under the title 
"Job satisfaction and job involvement among nurses" The 
aim of present study to find out the relationship between job 
involvement and job satisfaction among nurses, personal 
variables like, age, length of service, martial status and caste 
were also considered for their role in job satisfaction and job 
involvement. Job involvement scale developed by Lodahi and 
Kejner (1965) was employed to asses the job involvement and 
Brayfied Rothe Job satisfaction scale was used to measure job 
satisfaction of the sample for sampling 57 female nurses drawn 
at random from Government and private hospitals in Rajkot city 
the age ranged from 19-55% and their experience ranged from 2 
to 31 years the results reveal that almost all nurses have 
exhibited job involvement and job satisfaction but no significant 
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positive correlation was found between job satisfaction and job 
involvement. Personal variable of marital status had significant 
effect on job involvement, where as not single variable under 
study had significant effect on job satisfaction. 
Orpen, Christopher (1995)" Conducted the study under the title 
"The effects of perceived age discrimination on employee job 
satisfaction organizational commitment and job 
involvement" The study examined the relationships between (i) 
Perceived age discrimination at work and (ii) Job satisfaction and 
involvement and organizational commitment among 103 
employees of an Australian financial services firms SS completed 
questionnaires containing a 12 items version of the Action 
tendency measure of job satisfaction 10 item version of the 
organizational commitment scale and job involvement scale. The 
result shows the correlation between age discrimination and job 
satisfaction, between age discrimination and job involvement, 
between age discrimination and organizational commitment were 
significantly negative. 
Sing, Mira and Pestonjee, D.M. (1995)^^ Conducted the study 
under the title "On the job and off the job areas of job 
satisfaction in relation to job involvement and participation" 
The objective of the present study it to examine the effect of job 
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involvement and participation in on the job and off the job factors 
of job satisfaction in different groups the data were collected 
from 145 officers and 135 clerical personnel of a large banking 
organization the scale which are used to measure job 
satisfaction and job involvement has been developed and 
administered by the investigator itself the result shows significant 
interaction between job level and participation were obtained. 
High involved samples were more satisfied in the on the job area 
of satisfaction than low involved samples. Participation is 
moderately correlated with and job factors. 
PatFrone and Russell (1995)" Conducted the study under the 
title "Job stress, job involvement and employee health: A test 
of identity theory" The objective of it was (i) to identity 
relationship between job stressors and employee health (ii) To 
test the moderating influence of job involvement on the 
relationships of work pressure lack of autonomy and role 
humidity to depression, physical health and heavy alcohol use. 
Data were obtain through a sample of 795 employed adults. The 
results are high level of job involvement exacerbated the 
relationships between role ambiguity and physical health, role 
ambiguity and heavy alcohol use and work pressure and heavy 
alcohol use. 
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Mishra, P.C and Gupta.Jyotsana (1994)" Conducted the study 
under the title "Performance as a function of employees 
motivation and job involvement" The objective of the study it 
to determine the influence of motivation and job involvement on 
the performance of industrial worker the work performance has 
been treated as dependent variable, while motivation and job 
involvement has been treated as independent variables. Job 
involvement scale developed and standardized by Kapoor and 
Singh (1978) was used. The study was conducted on 50 blue 
collar industrial workers. The result indicates that the means 
performance scores for the high motivated group is higher in 
comparison to that of the low motivated group the performance 
are highly in the high job involvement group than in the low 
group. The coefficient and correlation between motivation and 
performance and between job involvement and performance is 
positive and significant. 
Miller, Duane I; Ismaic, Shahuren; Giesen, Martin; Adams, 
Prke, (1993)^^ Conducted the study under the title "Ecological 
dissonance indecision making participation system as a 
predictor of job satisfaction, involvement, alienation and 
formalization". The objectives of the present study is to use the 
discrepancy between measures of preferred and actual 
58 
Review of Related Literature 
participation in decision making as a measure of ecological 
dissoanance (ED) for an organization and then used to assess its 
relationship to job satisfaction, job involvement, job alienation 
and job formalization. The questionnaires were administered to 
143 university faculty and staff members. Results show 
correlation analysis indicate mild relationship between the 
measures of ecological dissonance and job satisfaction, job 
involvement, job alienation and job formalization, thus providing 
support for ecological dissonance theory. ED in participation in 
decision making is a predictor of work job satisfaction, job 
involvement, job alienation and job formalization. 
Gopi Kumar, K and Achamamba, B (1993)^^ Conducted the 
study under the title "A comparative study of job satisfaction 
and job involvement among public and private sector 
employees". A present study of investigates the relationship 
between job satisfaction and job involvement and to compare the 
public and private sector employee on job satisfaction and job 
involvement. The sample consists of 150 administrative staff and 
150 workers to access, job satisfaction, job descriptive index 
developed by Smith et al (1969) was used and for measuring job 
involvement Lodahl and Kejner (1965) 20 items job involvement 
scale was used. The result suggest a positive relationship 
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between job satisfaction and job involvement. Public sector 
administrative staff have greater job satisfaction than private 
sector administrative staff. There are no significant differences 
between public and private sector employees with regard to job 
involvement. 
Elloy, David R & Terpening.W.D (1992)^^ Conducted a study 
under the title "A comparative study of job satisfaction and 
job involvement among public and private employees". The 
objectives of its study (1) To study the relationship between job 
satisfaction & job involvement (ii) To compare the public and 
private sector employness on job satisfaction and job 
involvement. The sample for the investigation was randomly 
drawn from public and private industries situated in and around 
tirupati. They use Lawler & Hall scale to find out the difference 
between these two and one way analysis of variance was used, it 
is found that there is a significant relationship between job 
satisfaction and job involvement for both workers and 
administrative staff. 
Dhar, Upinder and Jain, Rajnish (1992)^'' Conducted the study 
under the title "Job Involvement job satisfaction and some 
demographic correlates: A study of academicians." The 
objectives of the present study to explore the nature of 
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relationship between job satisfaction, job involvement, age and 
length of service amongst academician the sample of the study 
arm 47 university and college teachers who were participants in 
a research methodology course conducted by academic staff 
college of Delhi Ahilya University. The job satisfaction is 
measured by the scale developed by (Singh and Sharma) 1986 
and Job involvement is measured by the scale developed and 
standardized by (Kanungo 1979) scale the results shows age is 
negatively related or job satisfaction, Although it is negatively 
related to job involvement too, but the relationship is not 
statistically significant. Length of service is negatively related to 
job satisfaction and job involvement is positively related to job 
satisfaction. 
Lambert, Susan J (1991)^^ Conducted the study under the title 
"The combined effect of job and family characteristics on the 
job satisfaction, job Involvement and intrinsic motivation of 
mean and women workers." The present study evaluated the 
ability of expectation and gender differences and similarities in 
job involvement, intrinsic motivation and job satisfaction. The 
samples of the study are 605 male and 225 female married 
workers. The quality of employment survey (R Quinn and G. 
Staines, 1979) is done in the present study. The results of the 
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study do not support the expectation hypothesis after controlling 
for job conditions, men and women reported comparable levels of 
job satisfaction and job involvement, jobs that he provide v\/orkers 
with the opportunity to do a variety of tasks and to do work that 
was personally meaningful promoted job satisfaction, job 
involvement and intrinsic motivation. 
MIshra, I.P.C (1991)" Conducted the study under the title 
"Powerlessness stressor as a moderator variable of the job 
involvement, job satisfaction relationship" The objective of 
the study is to explore the potential moderator effect of 
powerlessness stressor on the job involvement job satisfaction 
relationship. The occupational stress index developed by 
Srivastava and Singh (1981), the SDI employees inventory 
developed by Pestongee (1973) and the job involvement scale 
developed by Kapoor and Singh (1978) were administered on a 
sample of 400 first line industrial supervisors. The result has 
been achieved that the moderated regression analysis suggests 
that pwoerlessness do not have a moderating effect on the 
relationship of job satisfaction on and job involvement. 
ITTyearah, Miriam and Vibharani (1990)^° Conducted the study 
under the title "Manual dexterity, job satisfaction and job 
involvement in the visually handicapped". The present study 
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makes an attempt to assess the manual dexterity of the visually 
handicapped Skilled workers and extent to which the manual 
dexterity of either or both hands may be related to the job 
involvement and job satisfaction of the workers. The sample are 
28 visually handicapped and 28 normal sighted workers. To 
measure the dexterity three different tests are conducted and job 
involvement is measured through the job involvement scale 
constructed by (Lodahi and Kejner 1965) and job satisfaction 
scale constructed by (Mehta and Jiajn 1979) is used, the results 
show that job satisfaction and job involvement scores revealed 
that the visually handicapped group like their controls were more 
involved in their job, than satisfied with their jobs. Multiple 
correlation indicated that for a certain amount of job satisfaction 
in manual skills, both job involvement and manual dexterity are 
necessary. 
Singh, Mira and Pestonjee, DM (1990)^^ Conducted the study 
under the title "Job satisfaction, job involvement and 
participation amongst difference categories of bank 
employees". The objective of the present investigation is to 
assess job satisfaction, job involvement and participation among 
officers and clerical cadre of a nationalized bank the total 
samples of the study are 500 employees which includes 250 
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officers and 250 clerks of the nationalized bank in western India. 
The SD employees inventory developed and Sanetardised by 
the (Pestovjee 1973) is used to measure job satisfaction and 
(Lodahi and Kejner 1965) job involvement scale is used to 
measure job involvement and the psychological participation 
index is used to measure participation. The results shows that 
the occupational level significantly influences job, social relation 
and on job area of job satisfaction and officers of the bank have 
shown more involvement in job comparison to clerical cadre. 
Reddy, Pulla V (1990)^^ Conducted the study under the title 
"Job satisfaction of the librarians working in the university 
and the college libraries of Delhi: A study". The main 
objective was to measure job satisfaction of professional staff 
working in the university and college libraries of Delhi. Data was 
collected through a questionnaire from a random sampling of the 
librarians, the major findings was that job satisfaction of 
professional staff is not significantly related to impendent 
variables such as age, sex, marital status etc. and there is no 
significant difference in job satisfaction between university and 
college staff. 
Mishra, PC (1989)" Conducted the study under the title 
Responsibility for the persons stressor as a moderator 
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variable of the job satisfaction job involvement relationship" 
In the present investigation an attempt has been made to 
examine the potential moderator effect of responsibility for the 
person stress on the job satisfaction job involvement 
relationship the sample of the study are 4400 first line industrial 
supervisors of a diesel cumulative works in varanasi. The 
occupational stress index developed by Srivastava and Singh 
(1981), to the SD employees inventory developed by Pestonjee 
(1973) and the job involvement scale developed by Kapoor and 
Singh (1978). The result shows that the subgroup analysis and 
moderated multiple regression analysis have been applied for 
determining the moderating effect on the relationship of job 
satisfaction and job involvement. Both the sub group and MRC 
analysis suggest that responsibility the person stressor does 
not have a moderating effect on the job satisfaction job 
involvement relationship. 
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CHAPTER -4 
METHODOLOGY 
This chapter deals with methodology used in the study and 
has been discussed under the following headings: 
Selection of the problem 
Objectives of the study 
Hypotheses 
Methodology 
Sample population 
Variables taken 
Tools and techniques employed 
Data analysis method 
Selection of problem: 
The problem for the present study entitled "Job satisfaction 
and job involvement among library professionals working in 
"Rampur Raza Library Rampur" 
Objective of the study 
The objectives of the present study are 
i) To measure the job satisfaction and job involvement of 
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professional staff working in Rampur Raza Library 
Systems according to the hierarchy of their posts. 
11) To measure the extent of job satisfaction 
iii) To study the effect of job involvement on job satisfaction 
and their interrelationship. 
iv) To know the differences if any between the different 
group of professional staff such as men, women staff, 
senior and junior level staff in satisfaction with work. 
v) To determine the relationship if any between job 
satisfaction and the independent variables such as 
designation, age, marital status, sex, length of working 
experience. 
vi) To determine the relationship if any, between job 
involvement and the independent variables such as 
designation, age, marital status, sex, length of working 
experience. 
Hypotheses: 
In the light of the available theoretical constructs, the major 
hypothesis framed to throw light on the effect of job involvement, 
on the job satisfaction of the library professional employees are 
i) The job satisfaction and job involvement of professional 
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library employees will be directly related. 
ii) There will not be significant difference between the level 
of job satisfaction score of high experience and low 
experience group of library professionals. 
iii) There will not be significant difference between the level 
of job involvement scores of high experience and low 
experience groups of library professionals. 
iv) There will not be significant difference between the level 
of job satisfaction score of permanent and temporary 
group of library professionals. 
v) There will not be significant difference between the level 
of job involvement scores of permanent and temporary 
groups of library professionals. 
vi) There will not be significant difference between the 
score of married and unmarried group of library 
professionals. 
vii) There will not be significant difference between the level 
of job involvement scores of married and unmarried 
groups of library professionals. 
viii) There will not be significant difference between the level 
of job satisfaction score of Male and Female groups of 
74 
Methodology 
library professionals. 
ix) There will not be significant difference between the level 
of job involvement scores of male and female groups of 
library professionals. 
x) There will not be significant difference between the level 
of job satisfaction score of high age and low age group 
of library professionals. 
xi) There will not be significant difference between the level 
of job involvement scores of high age and low age group 
of library professionals. 
Methodology: 
To measure the job involvement of professional employees 
in relation to their job satisfaction, two separate scales were 
used. The job involvement was measured by a scale developed 
by Lodahl and Kejner (1965). The split half reliability, concurrent 
and construct validity of the 20 items at 5 point rating scale was 
tested. It has seven negative keyed questions i.e. (10, 13, 14, 
16, 17, 18, and 19). Total scores summed over the 20 items were 
obtained for each person. Low score indicated high job 
involvement. In order to asses the satisfaction of library 
professionals the "Job Satisfaction Scale" developed and 
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standardized by Singh 1987) has been used. It also contain 20 
items and aims to assess employee attitudes indicating their 
level of satisfaction and dissatisfaction. The higher score shows 
higher level of satisfaction. It contains 20 question and each 
items to be rated on a 5 points scale. The reliability of the test in 
96 and its content and concurrent validity was established. 96 by 
Sit half method. 
Sample is the selection of small group of individual, objects 
0^ events from a population. The sample size is the most 
important factor for inferences from the results obtained keeping 
in view the objectives of the present study. 38 professionals were 
randomly selected from Rampur Raze Library Rampur. 
Variables Taken: 
In order to get the meaningful conclusion the following are 
variables are taken. 
Librarians 
Assistant Librarians 
Professional Assistants 
Junior Professional 
Junior Professional Assistants 
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• Semi Professional Assistants 
Tools & Techniques: 
The following tools used to gather information from the 
subjects 
1. J.S.Q. Job satisfaction questionnaire developed by 
Singh 1987 was used to measure the level of job 
satisfaction of library professionals. It contains 20 items 
at 5 point rating scale. 
2. J.I.Q. Job Involvement questionnaire developed by 
Lodahl and Kejner (1965) was measured the level 1 of 
job involvement of library professionals. It also contains 
20 items at 5 point rating scale. 
Data Analysis Method: 
The data collected through questionnaire are organized 
quantitatively and tabulated by using statistical methods, tables 
and percentages. Data collected are used for the formulation of 
the findings. 
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CHAPTER-5 
DATA ANALYSIS AND INTERPRETATION 
The data for job satisfaction and job involvement was 
collected from the employees of Rampur Raza Library, by using 
tv\/o scales. The first scale was. 
1. Job Satisfaction scales developed by Singh (1987) 
containing set of questions regarding working conditions 
freedom recognition, responsibility, opportunities, relations 
and man other factors that can help the analyst to bring out 
the levels of Job satisfaction in various categories of post 
of designation of library employees. 
2. The second scale was the job involvement scale postulated 
by Lodahl and Kejner (1965) which consist of questions 
tailor made to test the physical emotional and 
psychological involvement of library employee with his job. 
This scales have questions dealing with the attachment of 
employee with his job even when his job provides certain 
hardship to him, or his non involvement even when his job 
seems to be a bed of reason for him both scales consist of 
20. Questions each and the employee was asked to rate 
them from 1 - 5 is honest possible way. 
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The collection of data is followed by its analysis and the 
results are derived interpreted out of the analysis. Analysis is the 
categorization, ordering, manipulation and summarizing of the 
data to obtain the answer to research problem. The results are 
then tested on the basis of the given hypothesis and an inference 
is drawn in favour or against the Hypothesis as the case may be. 
The aim of the analysis is to convert data to intelligible and 
understandable form so that the relations among various 
problems of research can be studied analyzed and Interpreted to 
obtain a final conclusion. 
Table 1 : Extent of Overall Job Satisfaction of Library 
Professional Employees 
Extern of 
satisfaction 
N 38 Mean 
satisfaction 
Percentage of 
(employees) 
Satisfied 22 76.54 57.89 
Moderate satisfied 12 64.25 31.50 
Dissatisfied 4 48.00 10.52 
It is clear from table 1, that majority of employees i.e., 
57.89% are satisfied with their job while 31.50% of employees 
are moderately satisfied with their job and 10.52% shows 
dissatisfaction with their job. 
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Table 2: Extent of Overall Job Satisfaction of Library Professional 
Employees 
Extent of satisfaction N 38 Mean 
satisfaction 
score 
Percentage of 
(employees) 
More Involvement 24 74.33 63.15 
Moderate Involvement 12 65.08 31.57 
Less Involvement 2 48.5 10.52 
Table 2 indicates that majority of the employees, i.e., 
63.15% are more involved, followed by moderately involved, i.e. 
31.57% followed by least involved employees, i.e. 10.52%. 
The relative comparison of overall extent of job satisfaction 
with job involvement of library professionals shows that the 
employees are more satisfied overall and dissatisfaction of 
overall is less and similarly the employees are more involved 
overall and less involvement overall and less involvement overall 
is quite small. In case of job involvement the employees who are 
more involved in their work are less satisfied and those whose 
are more satisfied shows less involvement in their job. 
Post wise study of employees Job satisfaction and job 
involvement: 
The mean job satisfaction score and mean job involvement 
score of employees of Rampur Raza library belonging to various 
categories of post / Designations of librarian shown in Table 3. 
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Table 3: Post wise Distribution of Mean job satisfaction score 
and mean job involvement score belonging to different post / 
Designation 
s. 
No. 
Post/ Designation N Mean (x) 
over job 
satisfaction 
Mean (x) 
over job 
involvement 
1. Librarian 1 87 88 
2. Assistant Lib. 1 75 75 
3. Professional Assistant 18 70.5 70.5 
4. Jr. Professional Assistant 10 62.4 65.4 
5. Semi Professional Assistant 8 72.87 73.12 
The analysis based on the above given figure 3 the mean of job 
satisfaction and job involvement of different postal designation show 
that the librarian with a mean job satisfaction score of 87 is more 
satisfied than the Assistant librarian with a mean overall job 
satisfaction score of 75. On proceeding further it in interpreted that 
Assistant librarian (mean overall job satisfaction 75 are comparatively 
more satisfied than professional assistant (mean over job satisfaction 
of 70.5). 
On moving down in the hierarchy of library profession it is 
observed that professional assistants are more satisfied than junior 
professional assistants (mean over job satisfaction 62.4). The semi 
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professional assistant when compared with junior professional 
assistant is found to be more satisfied than junior professional 
assistant. Semi professional assistant (mean over job satisfaction 
72.87) are at the lower and of the post hierarchy so it can be 
interpreted from the figures that there is no consistent relationship 
between job satisfaction and hierarchy of the post. 
Similarly the analysis of mean Job involvement scores shows 
that the librarian (mean over all Job involvement 88), in more involved 
than the Assistant librarian. (Mean over all Job involvement 75). On 
proceeding further Assistant librarian are more involved than 
professional assistants and professional assistants are more involved 
than junior professional assistant. The semi professional assistants are 
more involved than junior professional assistants. Since semi 
professional assistant is at the lowest post of the post hierarchy so 
there is no consistent relationship between job involvement and post 
hierarchy. The trend of relationship is graphically represented in 
Fig.1. 
82 
Data Analysis and Interpretation 
Shows the Graphical Representation of Postwise mean 
job satisfaction and mean job involvement score of 
employees 
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The graph indicates that there is a direct relationship 
between job satisfaction and job involvement for the post of 
librarian Assistant librarian, professional assistants, junior 
professional assistants, where as on the contrary there is a 
inverse relationship between semi professional assistants. 
Table 4: Influence of Experience on Job satisfaction among 
library professional employees 
Group compared N M.J.S. SD t 
High experience 13 73.61 9.79 
1.74 
Low experience 25 67.64 9.67 
Degree of freedom = 36 p> 0.05 level of significant 
It is clear from the table 4, that the mean satisfaction of 
high experienced group is 73.61, with SD 9.79, where as the 
mean job satisfaction scores of low experienced group is found 
to be 67.64 with SD 9.67. The two groups do not differ 
significantly with respect to their level of job satisfaction where (t 
1,74). Therefore the given hypothesis is correct. 
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Table 5: Influence of Experience on Job Involvement among 
library Professional Employees 
Group compared N M.J.|. SD t 
High experience 13 71.15 9.38 
0.41 
Low experience 25 69.88 6.80 
Degree of freedom = 36 p> 0.05 level of significant 
In table 5 it is observed that the mean job involvement to 
high experience group is 71.15 with SD 9.38 and the other hand 
mean job involvement of low experience group in 69.88 with SD 
6.80. The two groups do not differ significantly with respect to 
their level of job involvement (t = 0.41). Therefore the given 
hypothesis is correct. 
Table 6: Influence of nature of employment on Job satisfaction 
among library professional employees 
Group compared N M.J.S. SD t 
Permanent 14 73.14 9.43 
1.80 
Temporary 24 67.25 9.67 
Degree of freedom = 36 p> 0.05 level of significant 
Table 6, indicates that the mean satisfaction score of 
permanent employees of library professional employees is 73.14 
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with SD 9.43, whereas the mean satisfaction score of temporary 
employees group is found to be 67.25 with SD 9.62. The two 
groups do not differ significantly with respect to their level of job 
satisfaction where (t =1.80). Therefore the given hypothesis is 
correct. 
Table 7: Influence of nature of employment on Job involvement 
among library professional employees 
Group compared N M.J.I. SD t 
Permanent 14 71.07 9.46 
0.85 
Temporary 24 69.72 6.92 
Degree of freedom = 36 p> 0.05 level of significant 
As shown in the table 7 that the two groups of permanent 
library professional employees and temporary library 
professional. It is found that mean involvement score of 
permanent employees is 71.07 with SD 9.46, on the other hand 
mean of involvement score of temporary employees is 69.72 with 
SD 6.92. The two groups do not differ significantly with respect to 
their level of job satisfaction where (t =0.85). Therefore the given 
hypothesis is correct. 
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Table 8: Influence of marital status on Job satisfaction among 
library professional employees 
Group compared N M.J.S. SD t 
Married 25 70.28 8.18 
0.80 
Unmarried 13 63.49 10.88 
Degree of freedom = 36 p> 0.05 level of significant 
As shown in the table 8, that the mean satisfaction of 
married groups of library professional employees is 70.28 with 
SD 8.18, whereas mean job satisfaction score of unmarried 
groups of library professional employees is 63.49 with SD 10.88. 
The two groups do not differ significantly with respect to their 
level of job satisfaction where (t =0.80). Therefore the given 
hypothesis is correct. 
Table 9: Influence of marital status on Job involvement among 
library professional employees 
Group compared N M.J. !. SD t 
Married 25 71.52 7.42 
1.23 
Unmarried 13 68 8.36 
Degree of freedom = 36 p> 0.05 level of significant 
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Table 9, shows that the mean involvement score of married 
employees of library professional employees is 71.52 with SD 
7.42. On the other hand mean involvement score of unmarried 
employees of library professionals employees is 68 with SD 8.36. 
The two groups do not differ significantly with respect to their 
level of job involvement, where (t =1.23). Therefore the given 
hypothesis is correct. 
Table 10: Influence of Sex on Job satisfaction among library 
professional employees 
Group compared N M.J.S. SD t 
Male 30 70.56 8.97 
1.51 
Female 8 65.12 8.26 
Degree of freedom = 36 p> 0.05 level to significant 
As shown in the table 10, that the mean satisfaction of 
male groups of library professional employees is 70.56 with SD 
8.97. Whereas mean job satisfaction score of female groups is 
found to be 65.12 with SD 8.26. The two groups do not differ 
significantly with respect to their level of job satisfaction, where (t 
= 1.51). Therefore the hypothesis is correct. 
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Table 11: Influence of Sex on Job involvement among library 
professional employees 
Group compared N M.J.I., SD t 
Male 30 70.66 8.43 
0.63 
Female 8 69.00 5.54 
Degree of freedom = 36 p> 0.05 level to significant 
It is observed from the table 11, that the mean involvement 
of male group library professional employees is 70.66 with SD 
8.43, whereas mean involvement of female group library 
professional employees is 69.00 with SD 5.54. The two groups 
do not differ significantly with respect to their level of job 
involvement where (t =0.63). Therefore the given hypothesis is 
correct. 
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Table 12: Influence of age on Job satisfaction among library 
professional employees 
Group compared N M.J.S. SD t 
High Age 18 73.11 8.45 
2.26 
Low Age 20 66.1 10.14 
Degree of freedom = 36 p> 0.05 level to significant 
It is observed from table 12, that the mean satisfaction of 
High Age group of library professional employees is 73.11 with 
SD 8.45 and the mean satisfaction on Low Age group of library 
professional employees is 66.1 with SD 10.14. The two groups 
do not differ significantly with respect to their level of job 
satisfaction on 0.05 level (t =2.26). Therefore the hypothesis is 
rejected. 
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Table 13: Influence of Age on Job Involvement among library 
professional employees 
Group compared N M.J.I. SD t 
High Age 18 71 8.21 
0.19 
Low Age 20 69.7 7.21 
Degree of freedom = 36 p> 0.05 level to significant 
Table 13, shows tinat the mean involvement score of High 
age of library professional employees is 71.00 with SD 8.21, 
whereas the mean involvement score of Low age of library 
professional employees is 69.7 with SD 7.21. The two groups do 
not differ significantly with respect to their level of job 
involvement where (t =0.19). Therefore the given hypothesis is 
correct. 
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CHAPTER-6 
FINDING AND SUGGESTIONS 
Various independent variable such as post/Designation. 
Experience, martial status and sex do not influence the level of 
job satisfaction and job involvement except the variable of age, 
which influence the job satisfaction levels while level of job 
involvement is not influenced by it. The following major findings 
are given below. 
6.1 It is clear from table 1, that majority of employees i.e., 
57.89% are satisfied with their job while 31.50% of employees are 
moderately satisfied with their job and 10.52% shows 
dissatisfaction with their job. 
6.2 Table 2 indicates thai majority of the employees, i.e., 63.15% are 
more involved, followed by moderately involved, i.e. 31.57% followed 
by least involved employees, i.e. 10.52%. 
6.3 Table -3 indicates that there is a direct relationship between 
job satisfaction and job involvement for the post of librarian 
Assistant librarian, professional assistants, junior professional 
assistants, where as on the contrary there is a inverse relationship 
between semi professional assistants. 
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6.4 It is clear from the table 4, that the mean satisfaction of high 
experienced group is 73.61, with SD 9.79, where as the mean job 
satisfaction scores of low experienced group is found to be 67.64 
with SD 9.67. The two groups do not differ significantly with 
respect to their level of job satisfaction. 
6.5 In table 5 it is observed that the mean job involvement to 
high experience group is 71.15 with SD 9.38 and the other hand 
mean job involvement of low experience group in 69.88 with SD 
6.80. The two groups do not differ significantly with respect to 
their level of job involvement. 
6.6 Table 6, indicates that the mean satisfaction score of 
permanent employees of library professional employees is 73.14 
with SD 9.43, whereas the mean satisfaction score of temporary 
employees group is found to be 67.25 with SD 9.62. The two 
groups do not differ significantly with respect to their level of job 
satisfaction. 
6.7 It is clear from the table 7 that the two groups of permanent 
library professional employees and temporary library professional. 
It is found that mean involvement score of permanent employees 
is 71.07 with SD 9.46, on the other hand mean of involvement 
score of temporary employees is 69.72 with SD 6.92. The two 
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groups do not differ significantly with respect to their level of job 
satisfaction. 
6.8 As shown in the table 8, that the mean satisfaction of 
married groups of library professional employees is 70.28 with SD 
8.18, whereas mean job satisfaction score of unmarried groups of 
library professional employees is 63.49 with SD 10.88. The two 
groups do not differ significantly with respect to their level of job 
satisfaction. 
6.9 Table 9, shows that the mean involvement score of married 
employees of library professional employees is 71.52 with SD 
7.42. On the other hand mean involvement score of unmarried 
employees of library professionals employees is 68 with SD 8.36. 
The two groups do not differ significantly with respect to their level 
of job involvement. 
6.10 As shown in the table 10, that the mean satisfaction of male 
groups of library professional employees is 70.56 with SD 8.97. 
Whereas mean job satisfaction score of female groups is found to 
be 65.12 with SD 8.26. The two groups do not differ significantly 
with respect to their level of job satisfaction, where (t =1.51). 
Therefore the hypothesis is correct. 
6.11 It is observed from the table 11, that the mean involvement 
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of male group library professional employees is 70.66 with SD 
8.43, whereas mean involvement of female group library 
professional employees is 69.00 with SD 5.54. The two groups do 
not differ significantly with respect to their level of job involvement 
where (t =0.63). Therefore the given hypothesis is correct. 
6.12 It is observed from table 12, that the mean satisfaction of 
High Age group of library professional employees is 73.11 with SD 
8.45 and the mean satisfaction on Low Age group of library 
professional employees is 66.1 with SD 10.14. The two groups do 
not differ significantly with respect to their level of job satisfaction. 
6.13 Table 13. Shows that the mean involvement score of High 
age of library professional employees is 71.00 with SD 8.21, 
whereas the mean involvement score of Low age of library 
professional employees is 69.7 with SD 7.21. The two groups do 
not differ significantly with respect to their level of job 
involvement. 
Findings & suggestions 
Suggestions 
On the basis of the present study and statistical analysis of 
its result by testing its reliability in relation to the hypotheses 
proposed following suggestion can be put forward which are as 
follows. 
1. In case of promotion or selection to higher-level position 
of the professional staff, merit should only be the criteria 
that means the work rendered by them should be given 
due weightage. 
2. A system of awarding certificate or letter of appreciation 
in recognition of the services rendered by library 
professionals should be established so that this may help 
them in getting a higher post in other organization. 
3. Supervisors should develop a cordial relationship with 
their subordinates by providing a sound leadership and 
clear-cut strategy involved in the accomplishment of the 
task and acknowledge in their effort from time to time as 
an approval of an acclamation. 
4. Periodic investigative study of the influence of job 
involvement or the job satisfaction of library employees is 
required to be done by taking the sample from the large 
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number of different categories of library employees. 
5. Refreshment services, orientation classes and sufficient 
facility should be provided to the library professional for 
enriching their services and keeping them up to date with 
the changes in the field of library and information science 
and making them mentally and technologically advance 
keeping in pace with the rapid changes. 
6. Old and out dated policies creating road blocks in the 
career advancement of library professional should be 
reformed or modified to facilitate smooth advancement of 
the career. 
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APPENDIX 
(QUESTIONNAIRE) 
Please fill up the columns in the space provided 
GENERAL 
1. Name: 
2. Name of the Institution; 
3. Designation/status: 
4. Academic Qualification: 
5. Technical/Professional qualification: 
6. Work Experience (in completed yes): 
7. Age (inc completed yes): 
8. Sex: male/Female; 
9. Marital Status: 
10. Nature of job; Permanent/Temporary: 
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APPENDIX-II 
(JOB SATISFACTION SCALE) 
INSTRUCTIONS: 
Here some of the situation have been given below you are 
requested to read all statements carefully and assign a number 
against each statements in terms of your 
satisfaction/dissatisfaction in the manner given below. 
Give a score of (5) if you feel highly satisfied 
Give a score of (4) if you feel highly satisfied 
Give a score of (3) if you feel moderately satisfied 
Give a score of (2) if you feel highly satisfied 
Give a score of (1) if you feel highly satisfied 
1. Physical working conditions ( 
2. The freedom to chose your won method of working ( 
3. Your fellow workers/Colleagues ( 
4. The recognition you get from good work ( 
5. Your immediate boss / 
6. Amount of responsibility you are give ( 
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7. Opportunities to use you ability 
8. Relation with management and workers 
9. Your rate of pay 
10. Your chances of promotion 
11. The way your firm/organizations managed 
12. The attention paid to suggestion you made 
13. Your hours of work 
14. The amount of variety in your job 
15. Your job security 
16. Opportunity to help other with 
Personal problem at work 
17. Chances to learn new things. 
17. Chances to learn new things. 
18. Power and prestige in the job. 
19. Opportunity to make decision. 
20. Opportunity of to achieve some thing worth while. 
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APPENDIX-I 
(JOB INVOLVEMENT SCALE) 
You are requested to read carefully each statement and rate 
them from 1 to 5 Try to be honest in your answer as far as 
possible. Your answer will be keeps secretly and confidential. 
f you totally agree put (5) in the bracket 
f you partially agree put (4) in the bracket 
f you undecided agree put (3) in the bracket 
f you disagree put (2) in the bracket. 
f you find yourself total disagreement then put (1) in the 
bracket. 
1. I will stay overtime to finish a job even if, I am not paid for 
it- ( ) 
2. You can measure a person pretty well by how good a job 
he/she does. i \ 
3. The major satisfaction in my life comes 
from my job 
4. For me, time at work really fly by. 
( ) 
( ) 
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5. I usually show up for work a little early to get things 
ready. ( ) 
6. The most important that things that happen to me 
involves my work. ( ) 
7. Sometimes, I like awake, at night thinking ahead to the 
next day's work. ( ) 
8. I am really perfectionist about my work ( ) 
9. I feel depressed when I fail at something connected with 
my job. ( ) 
10. 1 have other activities more important then my 
Work ( ) 
11. Il ive, eat and breather my job ( ) 
12. I would probably keep working even if I did not need the 
money. ( ) 
13. Quite often I feel like staying home from work instead of 
coming in. ( ) 
14. To me, my work is only a small past of who 1 am ( ) 
15. I am very much involved personally in my work ( ) 
16. I avoid taking on extra duties and 
responsibilities in my work. ( ) 
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17. I used to be more ambitious about my work 
than I am not. ( ) 
18. Most things in life are more important than work ( ) 
19. I used to care more about my work but now 
other things are more important to me. ( ) 
20. Sometime I would like to kick myself for the 
mistake. I make in my work. ( ) 
• Give a score of (4) if you feel highly satisfied 
• Give a score of (3) if you feel moderately satisfied 
• Give a score of (2) if you feel highly satisfied 
• Give a score of (1) if you feel highly satisfied 
1. Physical working conditions ( 
2. The freedom to chose your won method of working ( 
3. Your fellow workers/Colleagues ( 
4. The recognition you get from good work ( 
5. Your immediate boss 
6. Amount of responsibility you are give ( 
7. Opportunities to use you ability ( 
8. Relation with management and workers ( 
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9. Your rate of pay 
10. Your chances of promotion 
11. The way your firm/organizations managed 
12. The attention paid to suggestion you made 
13. Your hours of work 
14. The amount of variety in your job 
15. Your job security 
16. Opportunity to help other with 
personal problem at work 
17. Chances to learn new things. 
17. Chances to learn new things. 
18. Power and prestige in the job 
19. Opportunity to make decision 
20. Opportunity of to achieve some thing worth while 
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